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Mighty Therapeutics

Mighty Therapeutics is an innovative biopharmaceutical company committed to
developing mitochondrial-targeted therapies to treat both common and rare diseases.
Driven by a desire to help patients with unmet medical needs, our team collaborates with
leading institutions, physicians, and scientists to develop the next generation of therapies
focused on mitochondrial dysfunction in many diseases.

Position Title: IT Systems & Support Specialist

Position Summary

Reporting to the Senior Director of Information Technology, the IT Support Specialist will
be responsible for providing exceptional technical support to employees across the
organization while helping maintain and improve the company's IT infrastructure and
security posture.

This is a hands-on role that combines end-user support, systems administration, and
technology project work. The ideal candidate is highly customer-focused, enjoys solving
technical problems, and is comfortable supporting a hybrid and remote workforce in a
fast-paced biotech environment.

Responsibilities
e Provide remote and on-site technical support to employees, consultants, and
external collaborators.
e Manage and resolve help desk tickets in a timely and professional manner.
o Deploy, configure, and support Windows and Mac computers, mobile devices,
printers, and peripherals.
e Administer user accounts and access in:
o Microsoft 365
o EntraID (Azure Active Directory)
o Exchange Online
o Microsoft Teams
e Support endpoint management through Microsoft Intune and mobile device
management solutions.
e Assist with cybersecurity initiatives, including:
o Microsoft Defender
o Multi-factor authentication
o Conditional Access
o Security awareness initiatives
e Troubleshoot hardware, software, networking, and connectivity issues.
e Assist with onboarding and offboarding activities.
e Maintain IT hardware and software inventories and software licensing records.
e Supportimplementation and testing of new applications and technologies.
e Document procedures and create end-user knowledge articles.
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e Perform preventative maintenance and system health checks.

e Assist with infrastructure projects and continuous improvement initiatives.

o Establish and maintain strong working relationships with employees at all levels of
the organization.

Qualifications

e Bachelor's degree in Computer Science, Information Technology, or related field, or
equivalent experience.

e 5+ years of experience in IT support or systems administration.

o Strong knowledge of:

Windows 10/11

Microsoft 365

Entra ID

Exchange Online

Active Directory

LAN/WAN/Wi-Fi/VPN technologies

o Mobile device support (i0S and Android)

o Experience supporting remote users and troubleshooting through remote
management tools.

o Excellent customer service, communication, and organizational skills.

e Ability to manage multiple priorities in a fast-paced environment.

e Strong analytical and problem-solving abilities.
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Preferred

o Experience in biotechnology, pharmaceutical, or healthcare industries.

o Experience with:
Microsoft Intune
Microsoft Defender
VMware
Egnyte
SaaS$ application administration and SSO

o PowerShell scripting

e Experience supporting regulated environments and security frameworks.
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Additional Information
e Occasional evening and weekend work may be required.
o This position offers exposure to a broad range of technologies and the opportunity
to play a key role in supporting a growing biotechnology company.
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